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3RXU�FRQWLQXHU�j�UHFHYRLU�FHV�3RWLQV�HW�j�rWUH�LQIRUPpV�GH�OD�YLH�
GH� QRV� VHUYLFHV�� QRXV� YRXV� LQYLWRQV� j� YHUVHU� YRWUH� FRWLVDWLRQ����
DQQXHOOH� GH� ���� ¼� �PLQLPXP�� VXU� OH� FRPSWH� GH� O¶$3,&� �3RXU�����
UDSSHO��$3,&�GpVLJQH�OHV�© $PLV�GH�OD�3DVVHUHOOH��G¶,QWHU-$FWLRQV�
HW�GH�OD�&URLVHWWH ª� 

$�3�,�&��DVEO��%(����������������� 
 
 

$WWHQWLRQ��OD�FRWLVDWLRQ�Q¶HVW�SDV�FRQVLGpUpH� 
FRPPH�GRQ�SRXU�O¶H[RQpUDWLRQ�ILVFDOH� 

 
/HV�GRQV�VRQW�j�YHUVHU�GLUHFWHPHQW�VXU�OHV�FRPSWHV�GHV�VHUYLFHV� 

/D�3DVVHUHOOH��%(����������������� 
,QWHU-$FWLRQV��%(����������������� 

8QH�DWWHVWDWLRQ�YRXV�SDUYLHQGUD�HQ�GpEXW�G¶DQQpH�VXLYDQWH 
SRXU�WRXW�GRQ��RX�WRWDO�GH�GRQV��DWWHLJQDQW�DX�PRLQV����¼ 



3DJH�� 

 

 

-DPDLV� WURLV� VDQV� TXDWUH� ���� �� $SUqV� GLYHUV� GpPpQDJHPHQWV�
GLFWpV� SDU� O¶pYROXWLRQ� GX� VHUYLFH� HW� SDU� OHV� GLVSRQLELOLWpV� GHV����
ORFDX[� PLV� j� VD� GLVSRVLWLRQ� SDU� OD� &RPPXQH� GH� +DQQXW�������������
,QWHU-$FWLRQV�D�GpSODFp�VHV�EXUHDX[�YHUV�OH�GHUQLHU�pWDJH�GH�OD�
0DLVRQ� SURYLQFLDOH� GX� &DQWRQ� GH� +DQQXW� �H[� &KkWHDX���������
*UpJRLUH��SRXU�OHV�UpJLRQDX[��GRQW�OD�SKRWR�ILJXUH�HQ�FRXYHUWXUH� 

/HV� ORFDX[�GH� OD� URXWH�GH�7LUOHPRQW�QH�SHUPHWWDLHQW�SOXV�GH�
UpXQLU� GHV� FRQGLWLRQV� GH� WUDYDLO� GH� TXDOLWp�� UHVSHFWXHXVHV� GX�
SHUVRQQHO�FRPPH�GHV�EpQpILFLDLUHV��7RXV�OHV�EXUHDX[�RQW�GRQF�
PLJUp� YHUV� FHWWH� QRXYHOOH� DGUHVVH�� WDQGLV� TXH� O¶DQFLHQ� VLWH������
DFFXHLOOH� WRXMRXUV� OHV� DFWLYLWpV� FROOHFWLYHV� RUJDQLVpHV� SDU� OH�����
VHUYLFH� 

3OXV�GH�GpWDLOV�VXU�FHWWH�WUDQVKXPDQFH�GH�SULQWHPSV�GDQV�OHV�
SDJHV�TXL�VXLYHQW� 

1RXV� LQVLVWHURQV� pJDOHPHQW� GDQV� FH� QXPpUR� VXU� XQ� GHV�����
pOpPHQWV� FRQVWLWXWLIV� GH� QRWUH� V\VWqPH� TXH� QRXV� HQWHQGRQV���
GpIHQGUH� HW� UHQIRUFHU�� ,O� V¶DJLW� GH� FHV� YRORQWDLUHV� TXL� YLHQQHQW�
UHQIRUFHU�� SRQFWXHOOHPHQW� RX� UpJXOLqUHPHQW�� O¶pTXLSH� GH���������
SURIHVVLRQQHOV��GpFKDUJHDQW�FHX[-FL�GH�FHUWDLQHV� WkFKHV�RX� OHV�
DFFRPSDJQDQW�GDQV�OHXUV�IRQFWLRQV� 

6L�QRXV�HQ�IDLVRQV�PHQWLRQ� LFL��F¶HVW�TXH�QRXV�ERXFORQV�WRXW��
XQ�WUDYDLO�GH�UpIOH[LRQ�j�FH�VXMHW�HW�TXH�QRXV�VRPPHV�j�SUpVHQW�
ILQ�SUrWV�SRXU�UHFHYRLU�WRXWHV�FHOOHV�HW�WRXV�FHX[�TXL�GpFLGHUDLHQW�
GH� YHQLU� SDVVHU� TXHOTXHV� KHXUHV� HQ� QRWUH� �DJUpDEOH�������������
FRPSDJQLH�� 

(W� HQILQ�� LO� VHUD� pJDOHPHQW� TXHVWLRQ� GDQV� FHV� 3RWLQV� G¶XQH�
QRXYHOOH� DFWLYLWp�� EDSWLVpH� © 7HUUH� (QYLH ª� ���� 1RXV� YRXV���������
H[SOLTXRQV�OH�SRXUTXRL�GX�FRPPHQW�LFL�SOXV�ORLQ� 

0HUFL� GH� SUHQGUH� FRQQDLVVDQFH� GH� FH� SUHPLHU� QXPpUR� GH�
O¶DQQpH� ���� &HOXL� GX� SULQWHPSV� ���� 4XH� QRXV� YRXV� VRXKDLWRQV�����
HQVROHLOOp�HW�OXPLQHX[�� 

 



3DJH�� 

 

 

 
,O�\�HXW�G¶DERUG��HQ�������XQ�SHWLW�

ORFDO� DX� SUHPLHU� pWDJH� GH� O¶DQFLHQ�
+{WHO� GH� 9LOOH�� SODFH� +HQUL� +DOOHW��
GDQV� XQ� EkWLPHQW� DORUV� HQ�������������
GpFUpSLWXGH��j�O¶pSRTXH�����PDLV�ELHQ�
XWLOH�SRXU�����GpPDUUHU��HW�TXL�GHYDLW�
DXVVL�DEULWHU�SRXU�XQ�WHPSV��DX�UH]-
GH-FKDXVVpH�� OD�&URLVHWWH� DX� WHPSV�
R��FHOOH-FL���UHOHYDLW�G¶XQH�$6%/�GLV�
WLQFWH��� 

,QWHU-$FWLRQV�HPSOR\DLW�DORUV�GHX[�SHUVRQQHV� 

 

(Q� UDLVRQ� GHV� SURMHWV��������������������
G¶DPpQDJHPHQW� GX� EkWLPHQW�� OH������
VHUYLFH� D� HQVXLWH� WURXYp� UHIXJH�
GDQV� XQ� DXWUH� ELHQ� FRPPXQDO�� GLW�
© /D� 6DOLQH ª�� R�� XQ� pWDJH� HQWLHU����������
DFFXHLOODLW�O¶pTXLSH�pWRIIpH� 

 

&H� IXW� HQVXLWH� OH� GpPpQDJHPHQW� YHUV� OH� Q���� URXWH� GH���������
7LUOHPRQW�R��OD�&RPPXQH�PHWWDLW�j�OD�GLVSRVLWLRQ�G¶,QWHU-$FWLRQV�
PDLV� DXVVL� GH� OD� &URLVHWWH�� XQH�
PDLVRQ�HQWLqUHPHQW�UpQRYpH� 

&¶HVW� GDQV� FH� EkWLPHQW�������
TX¶pWDLHQW� UDVVHPEOpV� MXVTX
LO� \�
D� SHX� OHV� GLIIpUHQWV� S{OHV������
G¶DFWLYLWpV� HW� GH� VHUYLFHV���������
GpYHORSSpV�DX�ILO�GX�WHPSV�� 

$X� MRXU� G¶DXMRXUG¶KXL�� O¶$6%/�
HPSORLH����SHUVRQQHV� 



3DJH�� 

 

 

0DLV��PDOJUp�WRXW�OH�FRQIRUW�TX¶HOOH�RIIUDLW�DX�GpEXW��DX�UHJDUG�GHV�
LPSODQWDWLRQV�SUpFpGHQWHV��OHV�PXUV�VRQW�GHYHQXV�pWURLWV��7UqV�pWURLWV��
$�WHO�SRLQW�TXH�OHV�FRQGLWLRQV�GH�WUDYDLO�GHYHQDLHQW�OLPLWHV�HW�ULVTXDLHQW�
GH� QXLUH� WDQW� DX� ELHQ-rWUH� DX� WUDYDLO� GX� SHUVRQQHO� TX¶j� OD�TXDOLWp� GH�����
O¶DFFXHLO�GHV�EpQpILFLDLUHV��SUREOqPH�GH�FRQILGHQWLDOLWp��QRWDPPHQW�� 

8QH� VROXWLRQ� GHYDLW� rWUH� WURXYpH�� 3OXVLHXUV� SLVWHV� RQW� pWp�������������
HQYLVDJpHV�� GpPpQDJHPHQW� RX� WUDYDX[� G¶DJUDQGLVVHPHQW���������������
)LQDOHPHQW��F¶HVW�XQ�WUDQVIHUW�SDUWLHO�YHUV�XQ�DXWUH�OLHX�TXL�D�pWp�GpFLGp�
HW�TXL�D�YX�OH�MRXU�HQ�FH�PRLV�GH�IpYULHU� 

/HV� UHVSRQVDEOHV� SURYLQFLDX[� RQW� UpSRQGX� IDYRUDEOHPHQW� j� QRWUH�
GHPDQGH�G¶RFFXSDWLRQ�G¶XQ�HVSDFH�MXVTX¶LFL�LQRFFXSp��GDQV�OD�0DLVRQ�
SURYLQFLDOH� GX� &DQWRQ� GH� +DQQXW�� \� RQW� IDLW� UpDOLVHU� OHV� WUDYDX[���������
QpFHVVDLUHV� HW� RQW� PLV� j� OD� GLVSRVLWLRQ� GX� VHUYLFH� GHV� ORFDX[���������
IODPEDQWV�QHXIV��VSDFLHX[�HW�DpUpV� 

8Q�GHPL-pWDJH�DFFXHLOOH�WRXV�OHV�SRVWHV�GH�WUDYDLO�GH�O¶HQVHPEOH�GX�
SHUVRQQHO��'DQV�XQ�GHX[LqPH�WHPSV��OD�WRWDOLWp�GH�O¶pWDJH�VHUD�LQYHVWL��
DSUqV�XQH�GHX[LqPH�SKDVH�GH�WUDYDX[��HW�SHUPHWWUD�DORUV�GH�FO{WXUHU�
XQH�LQVWDOODWLRQ�TXDVL�LGpDOH� 

/D�PDLVRQ� GH� OD� URXWH� GH� 7LUOHPRQW� FRQWLQXHUD� j� VHUYLU� GH� FDGUH�
DX[� DFWLYLWpV� FROOHFWLYHV�� DLQVL� TX¶j� O¶DFFXHLO� GHV� YLVLWHXUV� SRXU� GHV���
UpXQLRQV��HQWUHWLHQV��YLVLWHV�����6DQV�RXEOLHU� OH�VWRFNDJH�GHV�DUFKLYHV�
HW�GX�PDWpULHO�� 

8QH� DGUHVVH� QH� UHPSODFHUD� GRQF� SDV� O¶DXWUH�� /HV� GHX[���������������
LPSODQWDWLRQV�VRQW�FRPSOpPHQWDLUHV�HW�JDUGHQW�WRXWH�OHXU�XWLOLWp�� 

&H� QRXYHDX� VLqJH� G¶H[SORLWDWLRQ� VH� WURXYH� DX� ��� UXH� =pQREH���������
*UDPPH� j� ����� +DQQXW�� /D� SHUPDQHQFH� \� HVW� DVVXUpH� WRXV� OHV�����
PDWLQV�GH���j����KHXUHV��/H�QXPpUR�GH�WpOpSKRQH�UHVWH�OH 

 
��������������� 

 

0HUFL�j� WRXV�FHX[�TXL�RQW�SHUPLV� OD� UpDOLVDWLRQ�GH�
FHWWH� RSpUDWLRQ�� OHV� UHVSRQVDEOHV� HW� OHV� HPSOR\pV�����
SURYLQFLDX[��OHV�YRORQWDLUHV�TXL�RQW�SUrWp�PDLQ-IRUWH�DX�
GpPpQDJHPHQW� HW� OH� SHUVRQQHO� GX� VHUYLFH� TXL� D�������
HPEDOOp�HW�GpPRQWp�SRXU�PLHX[�GpEDOOHU�HW�UHPRQWHU«� 
 

 



3DJH�� 

 

 

 

Vous souhaitez ... 
¨ Vous investir dans une activité utile et agréable, 
¨ Mettre vos compétences et talents à la disposition 

d’un projet commun, 
¨ Enrichir votre réseau de relations, 
¨ Vivre de nouvelles expériences, 
¨ Et, pourquoi pas, passer tout simplement du bon 

temps … 

Nous pouvons nous entendre !!! 
1RXV�FKHUFKRQV�GHV�YRORQWDLUHV�SRXU 
� SUHQGUH� HQ� FKDUJH� GHV� WkFKHV� SRXU� OHVTXHOOHV� QRXV��

Q¶DYRQV�SDV�OHV�FRPSpWHQFHV�RX�OD�GLVSRQLELOLWp� 

� VHFRQGHU� OH� SHUVRQQHO� ORUV� GH� FHUWDLQHV� DFWLYLWpV� RX�
SRXU�FHUWDLQV�WUDYDX[� 

/D� UHQFRQWUH� GH� YRV� VRXKDLWV� HW� GHV� Q{WUHV� FRQWULEXHUD� j�
DPpOLRUHU� QRWUH� RIIUH� GH� VHUYLFH�� YRLUH� j� O¶DPSOLILHU� RX� OD������
GLYHUVLILHU� 

4XHOTXHV�H[SOLFDWLRQV�GDQV�OHV�SDJHV�TXL�VXLYHQW�« 

3RXU� SOXV� GH� GpWDLOV�� RX� SRXU� SURSRVHU� YRWUH� SDUWLFLSDWLRQ��
SUHQH]� FRQWDFW� DYHF� XQ� UHVSRQVDEOH� DILQ� G¶RUJDQLVHU� XQH���
SUHPLqUH� UHQFRQWUH����OHV� FRRUGRQQpHV� VRQW� HQ� GHUQLqUH�
SDJH�� 

 



3DJH�� 

 

 

8QH�GLpWpWLFLHQQH������������
DFFRPSDJQH�OD���������

UpIOH[LRQ�GHV�pTXLSHV�
GDQV�OHXUV�PLVVLRQV��

© FXOLQDLUHV ª� 

/H�UHFRXUV�DX�YRORQWDULDW�Q¶HVW�SDV�QRXYHDX�GDQV�QRV�VHUYLFHV� 
 

,O�\�D�OD�SDUWLH�YLVLEOH�GH�O¶LFHEHUJ��FRPPH�OHV����+HXUHV�3X]]OH�
TXL� GRLYHQW� XQH� ERQQH� SDUW� GH� OHXU� UpXVVLWH� DX� FRQFRXUV� GH����
GL]DLQHV�GH�YRORQWDLUHV�«�VDQV�TXL�FHWWH�DFWLYLWp�QH�SRXUUDLW�WRXW�
VLPSOHPHQW�SDV�DYRLU�OLHX� 
 

0DLV�LO�\�D�DXVVL�FHX[�TXL�V¶LQYHVWLVVHQW�GDQV�OH�TXRWLGLHQ�����
4XHOTXHV�H[HPSOHV�DFWXHOV� 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 
 
 
 
 
 

 
 
 



3DJH�� 

 

 

6DQV� RXEOLHU� OHV� PHPEUHV� GX� &RQVHLO� G¶DGPLQLVWUDWLRQ� TXL�������
EpQpYROHPHQW��DVVXPHQW�OHV�UHVSRQVDELOLWpV�TXL�SHUPHWWHQW�DX[�
GHX[� VHUYLFHV� GH� IRQFWLRQQHU�«� HW� TXL� VRQW� WRXMRXUV� KHXUHX[�
G¶DFFXHLOOLU�GH�QRXYHOOHV�UHFUXHV�� 
 
&HV�TXHOTXHV�H[HPSOHV�GpPRQWUHQW�TX¶LO�HVW�SRVVLEOH�GH�WURXYHU�
VD�SODFH�GDQV� OH�V\VWqPH��VHORQ�VHV�HQYLHV��VHV�FRPSpWHQFHV�
HW�VHV�GLVSRQLELOLWpV� 
 
1RXV� DYRQV� SURGXLW� GLYHUV� GRFXPHQWV� TXL� RQW� SRXU� REMHW� GH���
UHVSHFWHU�OD�OpJLVODWLRQ�HQ�OD�PDWLqUH��PDLV�DXVVL�GH�GpOLPLWHU�OHV�
U{OHV�GH�FKDFXQ��HW�GH�GpILQLU�OHV�PRGDOLWpV�GH�SDUWLFLSDWLRQ� 
 
� XQH� FKDUWH� UHSUHQG� OHV� pOpPHQWV� GX� FRQWH[WH� HW� OHV�������

FRQWRXUV�GX�VWDWXW�GH�YRORQWDLUH� 
 
� GHV�GpILQLWLRQV� GH� IRQFWLRQ� RQW�pWp� UpGLJpHV�� UHSUHQDQW� OH�

FRQWHQX�GHV�GLIIpUHQWHV�PLVVLRQV��OHV�FRQGLWLRQV�SURSUHV�j�
FKDFXQH�G¶HQWUH�HOOHV��HW�OHV�GLYHUV�DVSHFWV�GH�OHXU�PLVH�HQ�
°XYUH�� 
$LQVL�GHV�ILFKHV�GpILQLVVHQW�OHV�IRQFWLRQV�VXLYDQWHV� 

  
· $FFRPSDJQDWHXU�SRXU�OHV�DFWLYLWpV�FLWR\HQQHV� 

 $FFRPSDJQHU� XQ� JURXSH� GH� SHUVRQQHV�� DYHF� RX� VDQV����
O¶pGXFDWHXU�� GDQV� O¶XQH� GHV� DFWLYLWpV� GH� YRORQWDULDW�������
H[HUFpHV� SDU� OHV� � EpQpILFLDLUHV� GX� SURMHW� © 8WLOH����������������
(QVHPEOH ª�� 

* VRUWLH�GHV�FKLHQV�j�OD�653$ 
* MDUGLQDJH��DX�VHUYLFH�RX�j�O¶H[WpULHXU� 
* FXLVLQH 
* GLVWULEXWLRQ�SXEOLFDWLRQV� 
* HWF� 

 

· $LGH� DGPLQLVWUDWLYH��HQFRGDJH�� UHOHFWXUH�� WUL�� HQYRLV� ���� HQ�
IRQFWLRQ� GHV� EHVRLQV� GX� PRPHQW� ���� 2X� JHVWLRQ� G¶XQ������
GRVVLHU�VSpFLILTXH� 



3DJH�� 

 

 

· $QLPDWHXU�WULFH�� 
* 6RLW��DFFRPSDJQHU�XQ�JURXSH�GH�SHUVRQQHV�ORUV��G¶XQH�

DFWLYLWp� RUJDQLVpH� SDU� OD� &URLVHWWH�� DYHF� RX� VDQV��������
O¶pGXFDWHXU�WULFH� 

* 6RLW� SURSRVHU� XQH�DQLPDWLRQ� �SRQFWXHOOH� RX� UpJXOLqUH���
HQ�IRQFWLRQ�GH�YRV�FRPSpWHQFHV�HW� WDOHQWV��DUWLVWLTXHV��
VSRUWLIV��FXOWXUHOV����� 

 

· &KDXIIHXUV� 
DVVXUHU�OH�WUDQVSRUW�G¶XQH�RX�SOXVLHXUV�SHUVRQQHV�SRXU�
XQH� DFWLYLWp�� XQH� GpPDUFKH�� XQ� UHWRXU� j� GRPLFLOH� ����
TXDQG� OD� SUpVHQFH� G¶XQ� WUDYDLOOHXU� VRFLDO� Q¶HVW� SDV������
QpFHVVDLUH��6RLW�DYHF� OH�YpKLFXOH�GX�VHUYLFH��VRLW�DYHF�
VRQ�SURSUH�YpKLFXOH��UHPERXUVHPHQW�GHV�NLORPqWUHV�DX�
WDULI�RIILFLHO�� 

 

· 2SpUDWLRQV�GH�VROLGDULWp�� 
SUHQGUH� SDUW� j� OD� SUpSDUDWLRQ� HW� O¶RUJDQLVDWLRQ� GHV� ���
+HXUHV� 3X]]OH�� GXUDQW� O¶DQQpH�� HW�RX� GXUDQW���������������
O¶pYpQHPHQW�� FROODERUHU� DX[� RSpUDWLRQV� GH� VROLGDULWp�
DX[TXHOOHV� SDUWLFLSHQW� OHV� VHUYLFHV� �&DS����������������
6ZLPPDUDWKRQ��HWF�� 

 

· 2XYULHU�qUH�SRO\YDOHQW�H��� 
SUHQGUH�HQ�FKDUJH�GHV�SHWLWV� WUDYDX[�GH� UpSDUDWLRQ�RX�
G¶DPpQDJHPHQW� GDQV� GLIIpUHQWV� GRPDLQHV�� SHLQWXUH��
PHQXLVHULH��SORPEHULH��pOHFWULFLWp��FRXWXUH��MDUGLQDJH� 

 
� 8QH�FRQYHQWLRQ�HVW�pWDEOLH�HQWUH�OH�VHUYLFH�HW�OH�YRORQWDLUH��

HW� XQH� JULOOH� GH� SUHVWDWLRQ� HVW� FRPSOpWpH� DSUqV� FKDTXH�
SUHVWDWLRQ� 

 
/HV� YRORQWDLUHV� TXL� SUHVWHQW� SRXU� OH� VHUYLFH� VRQW������
FRXYHUWV�SDU� O¶DVVXUDQFH�© YRORQWDLUH ª��DVVXUDQFH�GH�
W\SH� 5&��� ,OV� VRQW� pJDOHPHQW� FRXYHUWV� SRXU� OHV�������
GRPPDJHV� FRUSRUHOV� HQ� FDV� G¶DFFLGHQW�� DLQVL� TX¶XQH�
LQGHPQLWp�HQ�FDV�G¶LQFDSDFLWp�GH�WUDYDLO� 
 
 



3DJH��� 

 

 

 
1RXV� O¶DQQRQFLRQV� GDQV� OH� GHUQLHU� QXPpUR�� rWUH�
© $PEDVVDGHXU ª�� F¶HVW� DXVVL� XQH� PDQLqUH� G¶H[HUFHU� XQ���������
YRORQWDULDW��0rPH�VL� OD�&URLVHWWH�QH�VHUW�TXH�G¶LQWHUPpGLDLUH��HW�
TXH� OD� FRQYHQWLRQ� GH� YRORQWDULDW� HVW� VLJQpH� GLUHFWHPHQW� DYHF�
$UW�����F¶HVW�XQH�DXWUH� IDoRQ�GH�SDUWDJHU�XWLOHPHQW�XQ�PRPHQW�
FXOWXUHO� DYHF� XQH� SHUVRQQH� HQ� VLWXDWLRQ� GH� KDQGLFDS� HW� OXL�����
SHUPHWWUH� G¶DFFpGHU� j� XQH� DFWLYLWp� TX¶HOOH� QH� FRQQDLW� SDV� RX�
TX¶HOOH�D�GX�PDO�j�IUpTXHQWHU�VHXOH� 
'HSXLV� OH� ODQFHPHQW��TXHOTXHV�H[SpULHQFHV�RQW�GpMj�HX� OLHX�«�
/D�SUHVVH�V¶HVW�IDLWH�pFKR�GH�OD�SUHPLqUH�UHQFRQWUH� 

/¶$YHQLU���IpYULHU����� 



3DJH��� 

 

 

,QWHU-$FWLRQV� D� GDQV� VHV� PLVVLRQV� GH� SURSRVHU� GHV�����������������
DFFRPSDJQHPHQWV� LQGLYLGXHOV�� PDLV� DXVVL� GHV� DFWLRQV�����������
FROOHFWLYHV�HW�FRPPXQDXWDLUHV�� 

,O�\�D�GpMj� OD�&URLVHWWH�TXL�DJLW�GDQV� OH�GRPDLQH�GX� ORLVLU�� LO�\�D�
9LVD-SRXU-OH-1HW� TXL� DVVRFLH� OHV� EpQpILFLDLUHV� j� XQ� WUDYDLO������
G¶DFFHVVLELOLWp�j� O¶LQIRUPDWLRQ�� LO�\�D�8WLOH�(QVHPEOH�TXL�SURSRVH�
GHV� HQJDJHPHQWV� GH� YRORQWDULDW� GDQV� OH� WLVVX� DVVRFLDWLI���������
DPELDQW��HW� LO�\�D��GHSXLV�FH�GpEXW�IpYULHU�© 7HUUH-(QYLH ª��TXL�
SURSRVH�GHV�DFFXHLOV�HQ�PLOLHX�DJULFROH� 



,QWHU-$FWLRQV� D� UpSRQGX� j� XQ� DSSHO� j� SURMHWV� ODQFp�������������
FRQMRLQWHPHQW�SDU�O¶$9L4�HW�OH�© 3ODQ�ZDOORQ�GH�'pYHORSSHPHQW�
UXUDO ª�GDQV�OH�FDGUH�GHV�DFWLRQV�GH�GLYHUVLILFDWLRQ�GHV�DFWLYLWpV�
DJULFROHV�HW�IRUHVWLqUHV�GDQV�OH�GRPDLQH�GH�OD�VDQWp� 

 

 
 

1RWUH� FDQGLGDWXUH� D� pWp� UHWHQXH�� HW� OH�SURMHW� D� pWp� ODQFp� FH�
�HU� IpYULHU�� GHX[� WUDYDLOOHXUV� VRFLDX[�� UpPXQpUpV� JUkFH� j�����
O¶LQWHUYHQWLRQ� ILQDQFLqUH� GH� OD�:DOORQLH� HW� GH� O¶(XURSH�� RQW� pWp�
DIIHFWpV� j� FHWWH� QRXYHOOH� LQLWLDWLYH� GRQW� OD� GXUpH� HVW� IL[pH� DX�����
GpSDUW�SRXU���DQV� 

(Q�UpVXPp��LO�V¶DJLUD�GH�PHWWUH�HQ�UHODWLRQ�GHV�SHUVRQQHV�HQ�
VLWXDWLRQ� GH� KDQGLFDS� DYHF� GHV� H[SORLWDWLRQV� DJULFROHV� RX�������
KRUWLFROHV� HQ� YXH� G¶RUJDQLVHU� GHV� PRPHQWV� G¶DFFXHLO� UpJXOLHU��
JUkFH� j� XQ� DFFRPSDJQHPHQW� GX� VHUYLFH� TXL� GHYUDLW� VH�����������
UHVWUHLQGUH�DX�ILO�GX�WHPSV� 

ͨ&ŽŶĚƐ�ĞƵƌŽƉĠĞŶ�ĂŐƌŝĐŽůĞ�ƉŽƵƌ�ůĞ�ĚĠǀĞůŽƉƉĞŵĞŶƚ�ƌƵƌĂů͗� 
ů͛�ƵƌŽƉĞ�ŝŶǀĞƐƟƚ�ĚĂŶƐ�ůĞƐ�ǌŽŶĞƐ�ƌƵƌĂůĞƐͩ�͘� 



3DJH��� 

 

 

0HUFL� DX� 5RWDU\� GH� +DQQXW� TXL� D� ILQDQFp� XQH� GHV� FXLVLQHV� GH� OD������
PDLVRQ�VXSHUYLVpH�GH�OD�3DVVHUHOOH�RXYHUWH�O¶DQ�GHUQLHU� 
 
0HUFL�DX�/LRQV�&OXE�GH�+DQQXW�GRQW�OH�6ZLPPDUDWKRQ�DQQXHO�DXUD�HX�
OLHX�j�O¶KHXUH�R��FHV�OLJQHV�SDUDvWURQW� 
 
0HUFL�DX�&HQWUH�GH�IRUPDWLRQ�GX�)RUHP�GH�+X\��DSUqV�O¶DPpQDJHPHQW�
GH�OD�FRXU�DUULqUH�G¶,QWHU-$FWLRQV��F¶HVW�OD�3DVVHUHOOH�TXL�D�EpQpILFLp�GX�
FRQFRXUV�GHV� IXWXUV�FDUUHOHXUV�TXL�RQW�SULV�HQ�FKDUJH� OH�SDYDJH�GHV�
DERUGV�GX�EkWLPHQW�GH�O¶DXEHUJHPHQW�HW�OH�FDUUHODJH�GHV�VDQLWDLUHV� 
 
0HUFL�DX[�GRQDWHXUV�TXL�RQW�DOLPHQWp�OH�FRFKRQ�GHV���+HXUHV�3X]]OH�
RX�TXL�RQW�HIIHFWXp�XQ�GRQ�VXU�OH�FRPSWH�G¶XQH�GHV�GHX[�$6%/� 
� 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

$ILQ�GH�UHQGUH�OHV�OLHX[�GH�YLH�FRQIRUWDEOHV�HW�DFFXHLOODQWV��QRXV�
FKHUFKRQV�UpJXOLqUHPHQW�GH�TXRL�OHV�PHXEOHU� 

(Q�FHV�SUHPLHUV�MRXUV�GH�SULQWHPSV��QRXV�FKHUFKRQV�GX�PRELOLHU�
GH�MDUGLQ��WDEOHV��FKDLVHV��EDQFV�RX�IDXWHXLOV��TXL�SXLVVH�pTXLSHU�
OHV� HVSDFHV� H[WpULHXUV� GH� O¶DXEHUJHPHQW� HW� GHV� ORJHPHQWV�����
VXSHUYLVpV�� 



3DJH��� 

 

 

9,6$�3285�/(�1(7�VHUD�SUpVHQW�DX�6$/21�(19,(�'¶$0285�
TXL�VH�GpURXOHUD�GX����DX����DYULO�j�1DPXU-([SR��HW�\�DVVXUHUD�
OD�JHVWLRQ�GH�O¶HVSDFH�LQIRUPDWLTXH�� 
 
 
 
 
 
 
 
 
 
 
 
 
 

,QIRV�HW�LQVFULSWLRQV�VXU�OH�VLWH�GH�O¶$9L4��ZZZ�DYLT�EH� 
 
/HV� $66(0%/((6� *(1(5$/(6� GHV� $6%/� /D� 3DVVHUHOOH����
,QWHU-$FWLRQV� HW� $3,&� DXURQW� OLHX� OH� OXQGL� �� 0$,� j� ��� KHXUHV����
(QYLH�GH�QRXV�UHMRLQGUH�"�&RQWDFWH]-QRXV�� 
 
8QH� 3257(� 289(57(� VHUD� RUJDQLVpH� GDQV� OHV� GHX[� OLHX[���
RFFXSpV�SDU�,QWHU-$FWLRQV��OH�9(1'5(',����0$,� 
 
8QH� %$/$'(� *2850$1'(� VHUD� SURSRVpH� OH� ��� -8,1�� j�����
O¶LQLWLDWLYH� G¶$UWLFOH� ���� HQ� SDUWHQDULDW� DYHF� OD� %LEOLRWKqTXH� GH�
+DQQXW� HW� GLYHUV� VHUYLFHV� RX� DVVRFLDWLRQV� WHOV� TXH� OH� &HQWUH��
FXOWXUHO�� OH� &3$6�� OD� 0DLVRQ� GX� VRFLDO�� OHV� &RPSDJQRQV���������
GpSDQQHXUV�� ,QWHU-$FWLRQV�� /D� 3DVVHUHOOH� ���� /¶REMHFWLI� HVW�����
G¶LQYLWHU� OHV� EpQpILFLDLUHV� HW� WUDYDLOOHXUV� GH� FHV� VHUYLFHV� j� VH���
GpFRXYULU�HW�VH�UHQFRQWUHU�ORUV�G¶XQ�UHSDV�LWLQpUDQW�TXL�DPqQHUD�
OHV� SDUWLFLSDQWV� G¶XQ� HQGURLW� j� O¶DXWUH�� FKDFXQ� pWDQW� j� OD� IRLV�
K{WHV�HW�LQYLWpV� 
 



3DJH��� 

 

 

/D�0HXVH����PDUV����� 

 
(W� WRXV� OHV�YHQGUHGLV�� OH�3RLQW�GH�
5¶$OLPHQW� G¶+HVELFRRS� YRXV�
RXYUH� VHV� SRUWHV�� GDQV� OH� FDGUH�
G¶8WLOH�(QVHPEOH�j�,QWHU-$FWLRQV� 
 
,QIRV�ZZZ�KHVELFRRS�EH� 



 

 
 
5XH�GH�:DVVHLJHV�����-������+$1187 

�EXUHDX[��UXH�GH�:DVVHLJHV���-������+$1187� 
 

������������ 
1RXYHOOH�DGUHVVH��LQIR#ODSDVVHUHOOHDVEO�EH 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
5RXWH�GH�7LUOHPRQW��������-�������+$1187 

�EXUHDX[��UXH�=pQREH�*UDPPH����-������+DQQXW� 
 

������������ 
1RXYHOOH�DGUHVVH��LQIR#LQWHUDFWLRQVDVEO�EH 

 
 


