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1������-XLQ--XLOOHW�����������������������������������%XUHDX�GH�GpS{W���+DQQXW 
(G�UHVS���$3,&�DVEO�-����5XH�GH�:DVVHLJHV������+DQQXW 

$YHF�OH�VRXWLHQ�GH�OD�:DOORQLH�HW�GH�OD�/RWHULH�QDWLRQDOH 



/H����PDL������HVW�HQWUp�HQ�YLJXHXU�OH�5qJOHPHQW�*pQpUDO�
UHODWLI�j�OD�3URWHFWLRQ�GHV�'RQQpHV�j�FDUDFWqUH���������
SHUVRQQHO��DXVVL�DSSHOp�5*3'�� 

7DQW�j�O¶$3,&��TX¶j�/D�3DVVHUHOOH�HW�,QWHU-$FWLRQV�QRXV�PHWWRQV�
WRXW� HQ� °XYUH� SRXU� TXH� OHV� GRQQpHV� SHUVRQQHOOHV� VRLHQW�������
FRQVHUYpHV�HW�WUDLWpHV�HQ�WRXWH�FRQILGHQWLDOLWp�HW�VpFXULWp�� 

(Q� FH� PRPHQW�� YRWUH� DGUHVVH� ILJXUH� GDQV� QRWUH� EDVH� GH��������
GRQQpHV�� FH� TXL� QRXV� SHUPHW� GH� YRXV� IDLUH� SDUW� GHV� GLYHUV�����
pYpQHPHQWV� TXH� QRXV� RUJDQLVRQV� HW� GH� YRXV� WUDQVPHWWUH� GHV�
LQIRUPDWLRQV� VXU� OD� YLH� GH� QRV� VHUYLFHV�� VXVFHSWLEOHV� GH� YRXV���
LQWpUHVVHU��1RXV�YRXV�HQYR\RQV�QRWDPPHQW��TXDWUH�IRLV�SDU�DQ��
OH�SUpVHQW�EXOOHWLQ�G¶LQIRV�© /HV�3RWLQV ª�� 

6DFKH]� TXH� OD� FRQVHUYDWLRQ� GH� FHV� GRQQpHV� Q
D� SDV� G
DXWUHV�
ILQDOLWpV� TXH� GH� YRXV� WHQLU� LQIRUPpV�� &HOOHV-FL� QH� VRQW� HW� QH������
VHURQW�HQ�DXFXQ�FDV�GLIIXVpHV�RX�FRPPXQLTXpHV�j�GHV�WLHUV� 

6L� YRXV� QH� VRXKDLWH]� SOXV� UHFHYRLU� FHV� HQYRLV�� YRXV� SRXYH]�
QRXV�OH�VLJQDOHU�SDU�FRXUULHO�RX�FRXUULHU��YRLU�DGUHVVHV�HQ�GRV�GH�
FRXYHUWXUH���6DQV�UpDFWLRQ�GH�YRWUH�SDUW��QRXV�HQ�GpGXLURQV�TXH�
QRXV�SRXYRQV��FRPPH�SDU�OH�SDVVp�HW�DYHF�WRXWHV�OHV�JDUDQWLHV�
GH�FRQILGHQWLDOLWp�TXL�V
LPSRVHQW��FRQVHUYHU�YRV�FRRUGRQQpHV�HW�
OHV�XWLOLVHU�GDQV�OH�FDGUH�VWULFW�GH�QRV�DFWLYLWpV�� 

3DU� OD� VXLWH�� YRXV� JDUGHUH]� WRXMRXUV� XQ� GURLW� GH� UHJDUG� VXU����
FHOOHV-FL�HW��VXU�VLPSOH�GHPDQGH��YRXV�SRXUUH]�SURFpGHU�j�WRXWH�
PRGLILFDWLRQ� GH� YRV� GRQQpHV� RX� j� OHXU� VXSSUHVVLRQ� SXUH� HW�
VLPSOH�� 

1RXV� YRXV� UHPHUFLRQV� GH� O
DWWHQWLRQ� TXH� YRXV� SRUWHUH]� j� FH�
PHVVDJH�HW�UHVWRQV�j�YRWUH�GLVSRVLWLRQ�SRXU�WRXW�UHQVHLJQHPHQW�
FRPSOpPHQWDLUH� 



 
(GLWRULDO��3DJH��� 

8WLOH�(QVHPEOH��WpPRLJQDJH��3DJH��� 

6\PSKRQLH�GX�© � ª�j���YRL[��3DJH��� 

/HV�VRLUpHV�GH�O¶$PEDVVDGHXU���0HUFL����3DJH��� 

1RXYHDX��/D�7FKDIHWWH��3DJH���� 

���+HXUHV�3X]]OH��3DJH���� 

%RQMRXU� 

$X�PHQX�GH�FH�QXPpUR�HVWLYDO��TXHOTXHV� WpPRLJQDJHV�GH������
EpQpILFLDLUHV�GH�QRV�VHUYLFHV� 

· &HOXL� GH�'LDQH�TXL� UHQG� FRPSWH�GH� VRQ� HQJDJHPHQW�
HQ� WDQW�TXH�YRORQWDLUH�GDQV� OH�FDGUH�GX�SURMHW�© 8WLOH�
(QVHPEOH ª�G¶,QWHU-$FWLRQV 

· &HX[�GHV�FLQT�RFFXSDQWHV�GH�OD�PDLVRQ�VXSHUYLVpH�GH�
OD�3DVVHUHOOH�LQDXJXUpH�YRLFL�XQ�DQ� 

0DLV� DXVVL�� GLYHUVHV� DQQRQFHV� RX� UDSSHOV� HQ� OLHQ� DYHF���
FHUWDLQHV� DFWLYLWpV� UpJXOLqUHV� RX� RFFDVLRQQHOOHV�� (Q� 8QH��
O¶RXYHUWXUH� GH� OD� 7FKDIHWWH�� XQ� OLHX� HW� XQ� PRPHQW�������
G¶DFFXHLO� HW� GH� FRQYLYLDOLWp� RXYHUW� j� WRXV� GqV� FH� PRLV� GH�
MXLOOHW� 

(W� j� SDUW� oD� ����4X¶DMRXWHU� VL� FH� Q¶HVW� QRV�PHLOOHXUV� Y°X[�
G¶XQ�pWp�UDGLHX[�����¬�WRXV�SRLQWV�GH�YXH���� 



3DJH�� 

 

 

 

 
 
 
8WLOH� HQVHPEOH� RUJDQLVH� GHV� DFWLYLWpV�
GHVWLQpHV�j�rWUH�XWLOHV�j�G
DXWUHV� 
6L�SOXVLHXUV�GH�FHOOHV-FL�VH�UpDOLVHQW�HQ�
JURXSHV �� FKDQWLHUV� QDWXUHV�� FXLVLQH��
vOHV�GH�SDL[����� FHUWDLQV�YRORQWDLUHV�RQW�
WURXYp� OHXU� pSDQRXLVVHPHQW� GDQV� GHV�
VWUXFWXUHV�H[WpULHXUHV� 
9RLFL�OH�WpPRLJQDJH�GH�O
XQH�G
HQWUH�
HX[���/HV�PRWV�HQWUH�SDUHQWKqVHV�VRQW�
DMRXWpV��� 
 
&
HVW�SRXU�SDUOHU�GH�PRQ�WUDYDLO�GDQV�OHV�pFROHV��PDWHUQHOOHV��HW�
OH�MHXGL��M
DL�XQ�FRQWUDW�GH�WUDYDLO�j�OD�IURPDJHULH� 

-
DLPH�ELHQ��F
HVW�XQ�EHDX�SURMHW� 

'DQV� OHV� pFROHV�� M
DLGH� OHV� HQIDQWV� j� PHWWUH� OHV� PDQWHDX[������
GRQQHU�OHV�FROODWLRQV��VXUYHLOOHU�OD�FRXU�HW�GDQV�OD�FODVVH� 

'HV� IRLV�� MH� OHV�SXQLV �� TXDQG� LOV�Q
pFRXWHQW�SDV�� MH� OHV�SUHQGV�
SUqV�GH�PRL�HW�SRXU�HX[�F
HVW�FDOPH� 

3DUIRLV�� F
HVW�HX[�TXL�YLHQQHQW�SUqV�GH�PRL�TXDQG�XQ�DXWUH� OHV�
HQQXLH� 

/H�OXQGL��F
HVW�GH���j��K� 

/H�PHUFUHGL�GH��K�j�PLGL� 

/H�MHXGL�MH�YDLV�j�OD�IURPDJHULH� 

/H�YHQGUHGL�F
HVW�GH���j��K� 

/H�PDUGL��M
DL�FRQJp��-H�PH�UHSRVH�HW�6DQGULQH�
�DFFRPSDJQHPHQW�LQGLYLGXHO���-���DQV��YLHQW�P
DSSUHQGUH�j�
FXLVLQHU�HW�G
DXWUHV�FKRVHV� 

-H�VXLV�WUqV�FRQWHQWH� 

 
 



3DJH�� 

 

 

$YHF� OHV� HQIDQWV�� MH�PH� VHQV� ELHQ�� ,OV� VRQW� FRQWHQWV� TXDQG� MH�
VXLV� Oj��$YHF� OHV� LQVWLWXWULFHV��PDLQWHQDQW�� � MH�PH�VHQV�ELHQ�� MH�
PDQJH� SDUIRLV� DYHF� HX[�� -H� PH� VHQV� XQ� WUDYDLOOHXU�� -
DL� XQ�������
FRQWUDW� GH� YRORQWDLUH� DYHF� OD� GLUHFWULFH� HW� &KDUORWWH� �8WLOH� (Q�
VHPEOH�� HW�PRL�� -
DLPH� ELHQ� WUDYDLOOHU�� MH� QH� VDLV� SDV� SRXUTXRL�
F
HVW�LPSRUWDQW�PDLV�MH�VDLV�TXH�F
HVW�OH�ERQKHXU��� 

�'LDQH�����DQV�� 
 
8WLOH� HQVHPEOH� UHPHUFLH�'LDQH�G
DYRLU� SDUWDJp� VRQ�H[SpULHQFH�
HW� OHV� pFROHV� SDUWHQDLUHV� TXL� SDU� OHXU� DFFXHLO� TXRWLGLHQ������������
SDUWLFLSHQW�j�XQH�VRFLpWp�R��FKDFXQ�j�VD�SODFH��(W�FH�PHVVDJH��
OHV� LQVWLWXWULFHV� OH� WUDQVPHWWHQW�DX[�SHWLWV�ERXW
FKRX[�VDQV�TX
LO�
QH�VRLW�QpFHVVDLUH�G
\�PHWWUH�GHV�PRWV��&
HVW�XQH�pYLGHQFH�TXL�
VH�YLW� 
$ORUV�Oj��'LDQH��MH�GLV�FRPPH�WRL ��F
HVW�OH�ERQKHXU� 

�3DVFDOH�/LpJHRLV�� 
 

 
5DSSHORQV� TX¶8WLOH� (QVHPEOH� JqUH� pJDOHPHQW� XQ� SRLQW� GH������
GLVWULEXWLRQ� G¶+HVELFRRS�� WRXV� OHV� YHQGUHGLV� DSUqV-PLGL�� XQ���
5¶$OLPHQW� R�� VH� SUHVVHQW� GH� SOXV� HQ� SOXV� GH� FOLHQWV�� VDWLVIDLWV�
GHV�SURGXLWV�HW�GH�O¶DFFXHLO�V\PSDWKLTXH�TX¶LOV�\�WURXYHQW� 
 
9LGpR�SUpVHQWDWLRQ�YLD�XQ�GHV�OLHQV�VXLYDQWV� 

KWWSV���ZZZ�IDFHERRN�FRP�+HVEL&RRS�
YLGHRV������������������ 

KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y '%)�;,T(HPJ 



3DJH�� 

 

 

&KDTXH�IHPPH�D�SULV�OD�SDUROH�SRXU�H[SULPHU�VSRQWDQpPHQW�GDQV�XQ�FRXS�
GH� F°XU� FH� TXH� UHSUpVHQWH� SRXU� HOOH� OD� PDLVRQ� HW� OHXU� DSSDUWHPHQW���������
VXSHUYLVp« 
 
1DGqJH ��0RL�M¶DL�HVVD\p�GH�YLYUH�HQ�DSSDUWHPHQW�VXSHUYLVp�j�+DQQXW�PDLV�
oD�Q¶DOODLW�SDV��MH�PH�VHQWDLV�WURS�VHXOH�DORUV�M¶pWDLV�WURS�WHQWpH�G¶DOOHU�WRXW�OH�
WHPSV� FKH]� OHV� YRLVLQV«�'HSXLV� TXH� MH� VXLV� DX� ��� MH�PH� VHQV� EHDXFRXS�
PLHX[�FDU� MH�VXLV� WRXW�SUqV�GH�/D�3DVVHUHOOH��(Q�SOXV��HQWUH� IHPPHV�F¶HVW�
FRRO�� MH�PH�VHQV�SOXV�HQ�VpFXULWp��0RQ�DSSDUWHPHQW�DXVVL�HVW�FRRO�� MH�GRLV�
HQFRUH� DMRXWHU� GHV� SHWLWV� PHXEOHV� GH� UDQJHPHQW�PDLV� F¶HVW� GH�PLHX[� HQ�
PLHX[� 

2Q� IDLW� GH� WHPSV�HQ� WHPSV�GHV� UHSDV�FRPPXQV�DYHF� OHV�EpQpILFLDLUHV�GX�
����'DQLHO�HW�5REHUW��&RPPH�oD�LOV�YLHQQHQW�FKH]�QRXV�HW�oD�OHV�FKDQJH�XQ�
SHX�HW�QRXV�DXVVL� 

-H� YRLV� ELHQ� TXH� oD� OHXU� IDLW� GX� ELHQ� F¶HVW� FRRO��'DQLHO�� LO� HVW� SOXV� MR\HX[��
QRXV�GHX[�RQ�V¶HQWHQG�GX�WRQQHUUH� 

-H�WRQGV�OD�SHORXVH�HW�0DU\OLQH�DXVVL��2Q�V¶DUUDQJH�
WRXWHV� OHV�GHX[��FKDFXQH�QRWUH� WRXU��0DLV�HOOH��HOOH�
Q¶DLPH�SDV�IDLUH� OH�FRXSH-ERUGXUH��HOOH�D� WURS�SHXU��
PRL�SDV�DORUV�M¶OH�IDLV� 

2XL� YUDLPHQW� OH� �� F¶HVW� FRRO�� 3RXU� PRL�� PRQ����������
DSSDUWHPHQW� F¶HVW� PD� OLEHUWp �� MH� SHX[� DOOHU� GRUPLU�
TXDQG� MH� YHX[�� MH� FKRLVLV� PRQ� SURJUDPPH� WY�� MH�
SDUV�� MH� UHYLHQV� HW� HQ� SOXV� FRPPH� YRLVLQ� M¶DL� /D���
3DVVHUHOOH«�TXRL�GH�PLHX[ "� 

 
0DU\OLQH �� 3RXU� PRL�� OH� �� F¶HVW� PD� SHWLWH� PDLVRQ��
PRQ�SHWLW�QLG��-H�PH�VHQV�WUqV�SURWpJpH�HW� WUqV�HQ�
WRXUpH�GHV�DXWUHV�IHPPHV�GX���HW�1DGqJH�HW�2OLYLHU�
QRV� UpIpUHQWV��0RQ�DSSDUWHPHQW�� LO� HVW� JUDQG�HW� OX�
PLQHX[�HW� GH�PD� IHQrWUH� MH� YRLV�/D�3DVVHUHOOH��$K�
RXL�� j�PD� IHQrWUH�� M¶DL� DXVVL� XQ� QLG� G¶KLURQGHOOHV� HW�
M¶DLPH�OHV�HQWHQGUH�FKDQWHU��dD�SRUWH�ERQKHXU�QRQ " 
-¶DLPH�ELHQ�PHV�GHX[�UpIpUHQWV�� 



3DJH�� 

 

 

-H� SHX[� UHFHYRLU� PRQ� DPRXUHX[� PDLQWHQDQW� PDLV� MH� SUpYLHQV� WRXMRXUV� OHV�
DXWUHV�IHPPHV�DYDQW� 
2XL�MH�PH�VHQV�SOXV�OLEUH��SOXV�FKH]�PRL�DX��� 

)UDQoRLVH ��0RL�MH�WURXYH�TXH�MH�P¶DPXVH�ELHQ�HW�DX����PRQ�DSSDUWHPHQW�HVW�
YUDLPHQW�DGpTXDW�� oD� YHXW�GLUH�TXH�F¶HVW� YUDLPHQW�GX� OX[H� SDUFH�TXH� M¶DL� OD�
FXLVLQH�DYHF�XQH�SODTXH�DYHF�GHV�ERXWRQV�FRPPH�FKH]�PD�V°XU��M¶DL�XQ�IRXU�
HW�XQH�FXLVLQH�WRXWH�pTXLSpH«�WRXW�FH�TX¶LO� IDXW��3HQGDQW�OHV�FRQJpV�� MH�IDLV�
SDUIRLV�j�PDQJHU�HW�OH�VRLU�MH�UHJDUGH�&DPSLQJ�3DUDGLV�GDQV�PRQ�VDORQ��EHK�
RXL�M¶DL�WRXV�OHV�GYG� 

/¶DXWUHIRLV�� M¶DL�SUpSDUp�GHV�TXLFKHV�DYHF�1DGqJH�PD�UpIpUHQWH�HW� M¶DL� LQYLWp�
PDPDQ��PD� V°XU� HW� 9LROHWWH��2Q� D� IDLW� OD� UpXQLRQ� FKH]�PRL�� F¶pWDLW� OD� SUH�
PLqUH� IRLV��(W�PrPH�TXH�PDPDQ�D�ELHQ�DLPp�HW�D� UHSULV�GH� OD�TXLFKH�SRXU�
UHWRXUQHU�SRXU�HOOH�HW�-RVHSK�PRQ� IUqUH� WHOOHPHQW�HOOHV�pWDLHQW�ERQQHV��2XL�
WRXW�oD�JUkFH�DX���DORUV�M¶\�UHVWH��YRLOj��F¶HVW�FKH]�PRL�PDLQWHQDQW� 

$ULDQH ��/H����SRXU�PRL��F¶HVW�XQ�HQGURLW�DFFXHLOODQW�� RQ�V¶\�VHQW�ELHQ��0RQ�
DSSDUWHPHQW��F¶HVW�PRQ�FKH]�PRL��oD�P¶DSSRUWH�GH�YLYUH�j�F{Wp�GH�/D�3DVVH�
UHOOH�HW�G¶DYRLU�PRQ�UpIpUHQW�DXSUqV�GH�PRL�TXDQG�M¶HQ�DL�EHVRLQ� 

0RL�MH�Q¶HQ�SRXYDLV�SOXV�GH�YLYUH�HQ�JURXSH��M¶DYDLV�EHVRLQ�G¶DYRLU�PRQ�FKH]�
PRL�HW�GX�FDOPH��(Q�DSSDUW��RQ�HVW�SOXV�OLEUH�GH�IDLUH�FH�TX¶RQ�YHXW�HW�G¶DOOHU�
R��RQ�YHXW�PDLV�RQ�GRLW�TXDQG�PrPH�SUpYHQLU�TXDQG�RQ�SDUW� RX�TXDQG�RQ�
GpORJH�HW�TXDQG�RQ�UHYLHQW� 

0DLQWHQDQW��MH�SHX[�OH�GLUH�YUDLPHQW��MH�VXLV�KHXUHXVH� 

%pQpGLFWH �� -H�VXLV�FRQWHQWH�GH�YLYUH�DX���SRXU�DYRLU�PRQ�PpQDJH�j�PRL��
0RQ�DSSDUWHPHQW�HVW�ELHQ�HW�JUDQG�DVVH]�VDXI�OD�VDOOH�GH�EDLQ�TXL�HVW�WRXWH�
SHWLWH��oD�RXL� 

8Q�JURXSH�GH� IHPPHV� F¶HVW� O¶LGpDO�� F¶HVW�PLHX[� MH� WURXYH� �� IHPPHV�HW� SDV�
G¶KRPPHV� 

/¶DPELDQFH�LFL�HVW�ERQQH��RQ�V¶LQYLWH�VL�RQ�YHXW��YRLOj� 
 
(W�HQ�F°XU�TXHOTXHV�SURMHWV�GX�� � 
/H�SRWDJHU�HQ�FDUUp« 
/HV�SRXOHV« 
/H�VDORQ�GH�MDUGLQ�DYHF�XQ�SDUDVRO�HW�XQ�WUDQVDW« 
'HV�MHX[�H[WpULHXUV�SRXU�O¶pWp�V¶DPXVHU« 
8QH�DUPRLUH�GDQV�OD�VDOOH�j�PDQJHU�FRPPXQH« 

 
(W«�HW�«�SHXW-rWUH�XQ�FKDW " 
 
�9LROHWWH�&RXQDUG� 



3DJH�� 

 

 

 
 

 
 
 

/DQFpH� GHSXLV� TXHOTXHV� PRLV�� HQ� SDUWHQDULDW� DYHF����������������
OD� &URLVHWWH� -� ,QWHU-$FWLRQV� HW� $UWLFOH� ���� O¶RSpUDWLRQ�
© $PEDVVDGHXU ª� D� GpMj� SHUPLV� j� TXHOTXHV� SHUVRQQHV� HQ�������
VLWXDWLRQ� GH� KDQGLFDS� G¶DFFRPSDJQHU� XQ� © DPEDVVDGHXU ª����
FXOWXUHO�j�XQ�VSHFWDFOH��XQH�H[SRVLWLRQ��XQ�FRQFHUW���� 

 

6L�YRXV�DXVVL�YRXOH]�SURSRVHU�YRWUH�DFFRPSDJQHPHQW��G¶XQH�
PDQLqUH�SRQFWXHOOH�RX�SOXV�IUpTXHQWH��VHORQ�YRV�GLVSRQLELOLWpV�HW�
YRV� FHQWUHV� G¶LQWpUrW�� SUHQH]� FRQWDFW� DYHF� OD� &URLVHWWH�� YLD������
,QWHU-$FWLRQV� DX� ������������� RX� SDU� FRXUULHO�� DYHF� /LRQHO����
)UD\VVLQHW��OIUD\VVLQHW#LQWHUDFWLRQVDVEO�EH 

���DX[� UHVSRQVDEOHV� GH� FH� QRXYHDX� OLHX� GH� UHVWDXUDWLRQ� HW� GH�
FRQYLYLDOLWp� TXL� GRQQH� YLH� GpVRUPDLV� DX� UH]-GH-FKDXVVpH� GH�
O¶DQFLHQ�+{WHO�GH�9LOOH�GH�+DQQXW�����HW�TXL�RQW�HX�OD�ERQQH�LGpH�
GH�SURSRVHU�j�OHXUV�V\PSDWKLVDQWV�GH�VRXWHQLU�ILQDQFLqUHPHQW�OD�
3DVVHUHOOH�j�O¶RFFDVLRQ�GH�O¶LQDXJXUDWLRQ�GH�OHXU�pWDEOLVVHPHQW� 
6RQ�QRP��+79�%LVWUR-5HVWR�� 
 

1RXV�YRXV�OH�UHFRPPDQGRQV�� 
 
 

�Oj-PrPH�R��OD�&URLVHWWH�DYDLW�VHV�
TXDUWLHUV��GDQV�OHV�DQQpHV�����DYDQW�
G¶LQWpJUHU�,QWHU-$FWLRQV 
 
 

���DX[�PHPEUHV�GX�/LRQV�&OXE�SRXU�OHXU�VRXWLHQ�ILGqOH�HQYHUV�
GH�QRPEUHX[�SURMHWV�GH�OD�UpJLRQ��GRQW�O¶$3,&��/D�UHPLVH�GHV�
FKqTXHV�D�HX�OLHX�FH����MXLQ� 



3DJH�� 
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3DJH��� 

 

 

 
 

 
 
 
&H� SUHPLHU� MXLQ� j� ��� KHXUHV� VRQQDLW� OH� FRXS� G¶HQYRL� GHV���������
LQVFULSWLRQV�SRXU�FHWWH���qPH�pGLWLRQ�GHV� 

© ���KHXUHV�GH�%HOJLTXH�GH�3X]]OH ª 
 
&H� SUHPLHU� MXLQ� j� ��� KHXUHV�� ���� pTXLSHV� pWDLHQW� GpMj�������������
LQVFULWHV���� 
&¶HVW� GLUH� O¶HQJRXHPHQW� TXH� VXVFLWH� FHWWH� PDQLIHVWDWLRQ�� TXL��
PDOKHXUHXVHPHQW��ODLVVHUD�TXHOTXHV�GpVHVSpUpV�VXU�OD�WRXFKH� 
 
/H� UqJOHPHQW� D� pWp� TXHOTXH� SHX� PRGLILp� DILQ� G¶pYLWHU� OHV�����������
GLIILFXOWpV� j� FRQVLGpUHU� OD� GDWH� GX� SDLHPHQW� FRPPH� FULWqUH� GH�
SULRULWp��&¶HVW�j�SUpVHQW� O¶LQVFULSWLRQ� VXU� OH� VLWH�TXL� HVW�SULVH�HQ�
FRPSWH��HW�LO�V¶DJLW�SDUIRLV�G¶XQH�TXHVWLRQ�GH�VHFRQGHV�� 
 
1RXV�DXURQV� O¶RFFDVLRQ� GH� YRXV� HQ� GLUH�SOXV� GDQV� OH�SURFKDLQ�
QXPpUR��0DLV�QRXV�VRXKDLWRQV�PHWWUH� O¶DFFHQW� LFL�VXU� OH�EHVRLQ�
GH�VSRQVRUV�SRXU�VRXWHQLU�FHWWH�PDQLIHVWDWLRQ� 
 
/HV�SXEOLFLWpV� FRQVWLWXHQW� GHV� UHQWUpHV� GLUHFWHV� TXL� SHUPHWWHQW�
GH�VXSSRUWHU� OHV� IUDLV�G¶RUJDQLVDWLRQ�HW� GH�JDUDQWLU� XQ�EpQpILFH�
VXIILVDQW��SXLVTXH�WHO�HVW�O¶REMHFWLI�GH�FHWWH�RUJDQLVDWLRQ��VXSSOpHU�
DX�PDQTXH�GH� UHQWUpHV�RIILFLHOOHV�HW� UpJXOLqUHV�SRXU�DVVXUHU� OH�
IRQFWLRQQHPHQW�HW�OH�GpYHORSSHPHQW�GH�OD�3DVVHUHOOH�HW�G¶,QWHU-
$FWLRQV� 
 
9RXV�WURXYHUH]�HQ�SDJH�VXLYDQWH�OH�WDULI�GHV�SXEOLFLWpV�TXH�QRXV�
SURSRVRQV��3RXU� OHV�VSRQVRUV�GH�SOXV�JUDQG� LPSRUWDQFH�� LO� \�D�
OLHX�GH�SUHQGUH�FRQWDFW�DYHF� OHV�RUJDQLVDWHXUV�DILQ�G¶pWXGLHU� OD�
PHLOOHXUH� IDoRQ� G¶DVVXUHU� OHXU� YLVLELOLWp� HQ� IRQFWLRQ� GH������������
O¶LPSRUWDQFH�GH�OHXU�SDUWLFLSDWLRQ� 
 
5HQGH]-YRXV� GRQF� OHV� ��� HW� ��� RFWREUH� SURFKDLQV�� SRXU� OHV�
��qPHV���� 
 



3DJH��� 
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