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3DJH�� 

 

 

(Q� FH� GpEXW� VHSWHPEUH�� OD�PRUW� GDQV� O¶kPH�� QRXV� DYRQV�
G�� QRXV� UpVRXGUH� j� UHQGUH� PDOKHXUHXVHV�� YRLUH�����������������
GpVHVSpUpHV��SDV�PRLQV�GH�����SHUVRQQHV��� 

����� F¶HVW� OH� FKLIIUH� TXL� UpVXOWH� GH� OD�PXOWLSOLFDWLRQ� SDU� ��
GHV����pTXLSHV�GRQW�QRXV�Q¶DYRQV�SDV�SX�UHWHQLU�O¶LQVFULSWLRQ�
SRXU�OHV�SURFKDLQHV����KHXUHV�3X]]OH��� 

8Q�UHFRUG�FHWWH�DQQpH�������FDQGLGDWXUHV�SRXU�����SODFHV�����
GLVSRQLEOHV�� 3DU� XQ� VDYDQW� PpFDQLVPH� PrODQW� FHUWDLQHV���
SULRULWpV�HW�WLUDJH�DX�VRUW��QRXV�DYRQV�GpVLJQp�OHV�SURFKDLQV�
FRQFXUUHQWV�j�FHWWH�pSUHXYH�LQpGLWH�TXL�YHUUD��FHWWH�DQQpH��OD�
SDUWLFLSDWLRQ�G¶pTXLSHV�FKLQRLVHV�� 

&¶HVW�GRQF�OHV����HW����RFWREUH�TXH�QRXV�YRXV�LQYLWRQV�j�
FHWWH�PDQLIHVWDWLRQ�� SDUUDLQpH� SDU� 'DYLG� -HDQPRWWH� GRQW� OH�
VRXULUH�LOOXPLQH�QRWUH�FRXYHUWXUH�� 

0DLV�VL� OHV�© ���+HXUHV ª�VRQW�GHYHQXHV�QRWUH�SULQFLSDOH�
YLWULQH��HOOHV�QH�FRQVWLWXHQW�FHSHQGDQW�TXH�OD�SDUWLH�YLVLEOH�GH�
O¶LFHEHUJ�� &¶HVW� GXUDQW� ���� IRLV� ��� KHXUHV� SDU� DQ� TXH��������
IRQFWLRQQHQW� OD� 3DVVHUHOOH� HW� ,QWHU-$FWLRQV�� G¶XQH� PDQLqUH�
EHDXFRXS� SOXV� GLVFUqWH�PDLV� QRQ�PRLQV� LPSRUWDQWH��0HWWUH�
HQ� OXPLqUH� OH� WUDYDLO� TXL� V¶\� HIIHFWXH� DX� TXRWLGLHQ�� HVW� OD������
UDLVRQ�G¶rWUH�GH�FHV�© 3RWLQV ª� 

9RXV� \� WURXYHUH]�� FHWWH� IRLV� HQFRUH�� TXHOTXHV� LQIRV�������
GHVWLQpHV�j�YRXV�SHUPHWWUH�G¶DSSUpKHQGHU��XQ�SHX��OD�UpDOLWp�
GHV�VHUYLFHV�HW�GH�OHXUV�EpQpILFLDLUHV� 

 

'pMj��ERQQH�OHFWXUH� 

HW�UHQGH]-YRXV�ILQ�RFWREUH�� 

 

 

 



3DJH�� 

 

 

 
 
 
 
1RXV�YRXV�OH�SUpVHQWLRQV�GDQV�QRWUH����
QXPpUR�GH�0DUV��FH�QRXYHDX�SURMHW�TXL�
HQWHQG�PHWWUH�HQ�UHODWLRQ�GHV�SHUVRQQHV�
HQ�VLWXDWLRQ�GH�KDQGLFDS�DYHF�GHV�DFWHXUV�
GX�PRQGH�DJULFROH� 
 

,QWHU-$FWLRQV� D� UpSRQGX� j� XQ� DSSHO� j� SURMHWV� ODQFp�������������
FRQMRLQWHPHQW�SDU�O¶$9L4�HW�OH�© 3ODQ�ZDOORQ�GH�'pYHORSSHPHQW�
UXUDO ª�GDQV�OH�FDGUH�GHV�DFWLRQV�GH�GLYHUVLILFDWLRQ�GHV�DFWLYLWpV�
DJULFROHV�HW�IRUHVWLqUHV�GDQV�OH�GRPDLQH�GH�OD�VDQWp� 

&H� SURMHW� TXL� D� GpPDUUp� HQ� IpYULHU�� HVW� PHQp� SDU� GHX[��������
WUDYDLOOHXUV�VRFLDX[��SRXU�O¶pTXLYDOHQW�G¶XQ�WHPSV-SOHLQ�HW�TXDUW���
6L[�PRLV�DSUqV�OH�GpPDUUDJH��LOV�QRXV�GUHVVHQW�XQ�SUHPLHU�pWDW�
GHV�OLHX[� 

 

7HUUH�(Q9LH�F¶HVW O¶KLVWRLUH�GH�TXHOTXHV�JUDLQHV�TXL�DLPHUDLHQW�
SRXVVHU�GDQV�XQH�WHUUH�ELHQ�YLYDQWH«�0DLV�DYDQW�GH�SRXYRLU�

SRXVVHU�HQ�SOHLQH�WHUUH��HOOHV�RQW�SDUIRLV�EHVRLQ�G¶rWUH������������
DFFRPSDJQpHV�SDU�XQ�MDUGLQLHU� 

/HV�JUDLQHV�FH�VRQW�GHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS�TXL�
RQW� HQYLH� RX� EHVRLQ� GH� VH� �UH�FRQQHFWHU� j� OD�QDWXUH�� GH� WLVVHU�
GHV� UHODWLRQV� QRXYHOOHV�� GH� UHVVHQWLU� O¶HQYLH� GH� VH� OHYHU� OH����
PDWLQ�� GH� UHVVHQWLU� OD�YLH� HQ� HOOHV�� GH� VH� VHQWLU�SDUWLFLSHU� j� OD���
VRFLpWp�GDQV�ODTXHOOH�HOOHV�YLYHQW« 

/D� WHUUH� ELHQ� YLYDQWH FH� VRQW� GHV� DFFXHLOODQWV� PDUDvFKHUV�������
IHUPLHUV�� KRUWLFXOWHXUV�� V\OYLFXOWHXUV� TXL� RQW� GHV� SUDWLTXHV�������
UHVSHFWXHXVHV� GX� YLYDQW� RX� DVVRFLDWLRQV� HQYLURQQHPHQ�
WDOHV� TXL� RQW� HQYLH� RX� EHVRLQ� GH�SDUWDJHU� OHXU� SDVVLRQ� HW� OHXU���
VDYRLU-IDLUH�� GH� SDUWLFLSHU� j� O¶pYROXWLRQ� G¶XQH� VRFLpWp� SOXV���������
LQFOXVLYH��WROpUDQWH��UHVSHFWXHXVH�HW�SRVLWLYH« 

 

 



3DJH�� 

 

 

 
/HV� MDUGLQLHUV � FH� VRQW� GHX[� WUDYDLOOHXUV� VRFLDX[� PRWLYpV � TXL��
SUHQQHQW�SODLVLU�j�DFFRPSDJQHU�FHV�SHUVRQQHV�j�VH�UHQFRQWUHU��
j�WLVVHU�GHV�OLHQV�VROLGHV�EDVpV�VXU�OD�FRQILDQFH�HW�OH�UHVSHFW��,OV�
GLVFXWHQW�� RUJDQLVHQW�� FUpHQW� GHV� RXWLOV�� pFRXWHQW� HW� MDUGLQHQW�
MXVTX¶j�FH�TXH�OD�JUDLQH�HW�OD�WHUUH�Q¶DLHQW�SOXV�EHVRLQ�G¶HOOHV� 

'HSXLV� VD� FUpDWLRQ� HQ� IpYULHU� ������ 7HUUH� (Q9LH� FRPSWH������������
�� DVVRFLDWLRQ� HQYLURQQHPHQWDOH�� �� PDUDvFKHUV� � SDUWHQDLUHV� HW����
�� SHUVRQQHV� HQ� VLWXDWLRQ� GH� KDQGLFDS� SDUWLFLSDQWV� DX� SURMHW�������
��G¶HQWUH�HOOHV�RQW�GpEXWp�OD�© PLVH�HQ�WHUUH ª� 

7HUUH�(Q9LH�V¶LQYHVWLW�DXVVL�GDQV�OH�PRXYHPHQW�$JURHFRORJ\�,Q�
$FWLRQ�DX�VHLQ�GX�*7�© DFFHVVLELOLWp��GLYHUVLWp�VRFLDOH�HW�VDQWp ª�
DILQ�G¶rWUH�OH�SRUWH-YRL[�GHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS�
WURS�VRXYHQW�PLVHV�j�O¶pFDUW� 

 

KWWSV���ZZZ�IDFHERRN�FRP�7HUUH(Q9LH,$ 

 

 

©)RQGV�HXURSpHQ�DJULFROH�SRXU�OH�GpYHORSSHPHQW�UXUDO�� 
O¶(XURSH�LQYHVWLW�GDQV�OHV�]RQHV�UXUDOHVª��� 



3DJH�� 

 

 

 
 

 
 

 

 
/HV�SUpVHQWDWLRQV���� 
 

+RQQHXU�DX�SDUUDLQ�GH�FHWWH�pGLWLRQ��8QH�EUqYH�SUpVHQWDWLRQ�
SRXU�FHX[�TXL�QH�OH�FRQQDLVVHQW�SDV�HQFRUH� 
 

'DYLG� -HDQPRWWH� V¶HVW�IDLW�UHFRQQDvWUH�GHSXLV�SOXV�GH����
DQV� GDQV� OH� UHORRNLQJ�� OD� EHDXWp� HW� OD� PRGH�� $X� GpSDUW�����
LQIRJUDSKLVWH� �'� VRUWL� G¶XQH� JUDQGH� pFROH� IUDQoDLVH�� VRQ�
UHJDUG� DLJXLVp� V¶DSSOLTXH� DXMRXUG¶KXL� VXU� OD� EHDXWp� GH� OD�
IHPPH�HW�GH�O¶KRPPH�� 

,O� V¶HVW� IDLW� UHPDUTXHU� SDU� OD� 57%)� HW� D� DQLPp� GXUDQW�������
SOXVLHXUV� VDLVRQV� OD� UXEULTXH� ©� UHORRNLQJ� ª� GH� O¶pPLVVLRQ�
6DQV-FKLFKLV��,O�D�DXVVL�SX�V¶LOOXVWUHU�j�PDLQWHV�UHSULVHV�DX�
)HVWLYDO� � � ,QWHUQDWLRQDO� GX� )LOP� GH� &DQQHV�� VXU� OD� FKDvQH�
6WDU�79�HW�GDQV� OH�PDJD]LQH�©�3DULV�0DWFK�ª�HQ� WDQW�TXH�
FKURQLTXHXU�©�PRGHV�HW�WHQGDQFHV�ª�� 

,O�HVW�DXMRXUG¶KXL�FKURQLTXHXU�GDQV� OH�*UDQG�&DFWXV�VXU� OD�
'HX[��HW�HQ�UDGLR�VXU�9LYDFLWp� 
 
 
 

4XDQG� RQ� OXL� GHPDQGH� GH� VH� UpVXPHU��
YRLFL�FH�TX¶LO�UpSRQG�� 
 
© -H� FURLV� TXH� MH� VXLV� VDQV� GRXWH�
XQ�rWUH�FRPPH�WRXW�OH�PRQGH��DYHF�
XQ�SHX�SOXV�GH�VRXULUH�HW�GHV�LGpHV�
SOHLQ� OD� WrWH�� OH� VRXULUH� F¶HVW� OD�
SRUWH�� HW� OHV� LGpHV� F¶HVW�
O¶pFKDQJH ª� 
 
 



3DJH�� 

 

 

4XDQW�DX�GHVVLQDWHXU�TXL�QRXV�D�RIIHUW�OH�GHVVLQ�TXL�LOOXVWUH�
QRV�SXEOLFDWLRQV�FHWWH�DQQpH��LO�V¶DJLW�GH�+XJXHV�+DXVPDQ�� 
&RPpGLHQ��UpDOLVDWHXU��VFpQDULVWH��GHVVLQDWHXU���WRXW�oD��
FDU��FRPPH�LO�OH�GLW�OXL-PrPH�� 
© /D�YLH�HVW�WURS�FRXUWH�SRXU�QH�IDLUH�TX
XQH�VHXOH�FKRVH��� ª 
 
2Q�GpFRXYULUD�VHV�°XYUHV�PXOWLSOHV�VXU�
VRQ�VLWH 

KWWS���ZZZ�KDXVPDQ�EH� 
 
 

0DLV�QRXV�YRXV�FRQVHLOORQV�VXUWRXW�VHV�
© FDOHPEUHGDLQHV ª� GRQW� QRXV� QRXV�
SHUPHWWRQV� GH� UHSURGXLUH�� DYHF� VRQ�������
DXWRULVDWLRQ��XQ�H[HPSOH�FL-GHVVRXV� 
 



3DJH�� 

 

 

 
 
 

 
 
 
&RPPH�FKDTXH�DQQpH��QRXV�GHYRQV�PRELOLVHU� OHV�pQHUJLHV�

SRXU� SRUWHU� FHW� pYpQHPHQW� G¶HQYHUJXUH�� /HV� IRUFHV� YLYHV� GHV�
GHX[� VHUYLFHV� �EpQpILFLDLUHV�� WUDYDLOOHXUV� HW� DGPLQLVWUDWHXUV����������
FRQVWLWXHQW� OH� QR\DX� GXU� GH� O¶RUJDQLVDWLRQ�� DYDQW�� SHQGDQW� HW�
DSUqV�O¶pYpQHPHQW� 

0DLV� LOV� QH� SRXUUDLHQW� UHOHYHU� OH� GpIL� VDQV� OH� FRQFRXUV� GH���
UHQIRUWV� H[WpULHXUV�� VDQV� FHV� GL]DLQHV� GH� YRORQWDLUHV� TXL������
YLHQQHQW� OHXU� SUrWHU� PDLQ� IRUWH�� 3HXW-rWUH� YRXV� ���"� 3OXV� GH�����
GpWDLOV�SDJH�VXLYDQWH� 

 

6L� YRXV� SHQVH]� SRXYRLU� QRXV� FRQVDFUHU� GX� WHPSV�
�XQ� SHX��PR\HQQHPHQW� RX�EHDXFRXS��� OH� SOXV� VLPSOH�
HVW�GH� UHPSOLU� OH� IRUPXODLUH�VXU� OH�VLWH�GHV����+HXUHV�
�ZZZ���KSX]]OH�EH��j�OD�UXEULTXH�© YRORQWDLUHV ª� 

6L�YRXV�Q¶rWHV�SDV�LQIRUPDWLVpV��RX�VL�YRXV�VRXKDLWH]�GH�SOXV�
DPSOHV� UHQVHLJQHPHQWV�� YRXV� SRXYH]� ELHQ� HQWHQGX� QRXV�����
FRQWDFWHU�DX�������������� 

 

9RXV� SRXYH]� DXVVL� QRXV� DLGHU� HQ� QRXV�
SURSRVDQW� YRV� SURGXFWLRQV� © PDLVRQ ª� SRXU�
OH� FRPSWRLU� DX[� GHVVHUWV�� 'DQV� FH� FDV������
PHUFL�GH�VLJQDOHU�DX�SUpDODEOH�FH�TXH�YRXV�
FRPSWH]�RIIULU� 

'pMj�PHUFL�GH�UHQGUH�FHV����+HXUHV������H[FHSWLRQQHOOHV �� 
 
 

/¶DVVXUDQFH�TXL�FRXYUH�OHV� 
92/217$,5(6�HVW�SULVH�HQ�FKDUJH� 
SDU�OD�SURYLQFH�GH�/LqJH� 
 
 
 

 



3DJH�� 

 

 

 

'X�0$5',�������DX�0$5',��������OHV�WkFKHV�VRQW�YDULpHV� 
 
 

�� 'X�PDUGL�PDWLQ�DX�VDPHGL�j����K��� 

GHV� DLGHV� SRXU� OH� PRQWDJH� HW� O¶LQVWDOODWLRQ� GX� PDWpULHO�
�FKDSLWHDX�� HVSDFH� FRPSpWLWLRQ�� FXLVLQH�� EDU�� YLOODJH� GX�
MHX��PDJDVLQ��HWF��� 

�� 'X�VDPHGL����K�DX�GLPDQFKH����K��SHQGDQW�OHV����K���� 

GHV� DLGHV� SRXU� OH� EDU�� OD� FXLVLQH�� OHV� HQWUpHV�� OD�������������
VXUYHLOODQFH� HW� OH� FRQWU{OH� GH� OD� FRPSpWLWLRQ�� OD� YHQWH� GH�
SX]]OHV��O¶DQLPDWLRQ�GX��YLOODJH�GX�MHX� 

�� /H�OXQGL�� 

GHV� DLGHV� SRXU� WRXW� GpPRQWHU�� UDQJHU�� QHWWR\HU�����������
WUDQVSRUWHU« 

%UHI��LO�QRXV�IDXW�GHV�JURV�EUDV�HW�GHV�SHWLWHV�PDLQV���� 

 

���(7�687287����� 
 

1RXV� LQVLVWRQV� SDUWLFXOLqUHPHQW� VXU� OH� U{OH� GH�
© FRQWU{OHXUV ª� �GpQRPLQDWLRQ� XQ� SHX� VpYqUH� SRXU����
GpVLJQHU� OHV� SHUVRQQHV� FKDUJpHV� GH� VXUYHLOOHU� OH� ERQ�
GpURXOHPHQW� GHV� RSpUDWLRQV� HW� GH� YpULILHU� OD� ILQ� GH������
UpDOLVDWLRQ� GHV� SX]]OHV��� ,O� QRXV� IDXW� HQ� SHUPDQHQFH�
48$75(� SHUVRQQHV�� SDU� WUDQFKH� GH� GHX[� KHXUHV�
�FXPXODEOHV�����GXUDQW�OHV����KHXUHV�� 
 

'H�SOXV��LO�QRXV�IDXW�DXVVL����� MXJHV-DUELWUHV�SRXU�FRPSWHU�OHV�
SLqFHV�HQ�SODFH�DX�PRPHQW�GX�FRXS�GH�VLIIOHW�ILQDO� 

 

 



3DJH��� 

 

 

 

 

 

 

0rPH�VL�OHV�DVSHFWV�IHVWLI��VSRUWLI�HW�FRQYLYLDO�IRQW�SDUWLH�LQKpUHQWH�GHV�
UHWRPEpHV�EpQpILTXHV�GHV����KHXUHV�3X]]OH��OD�UpFROWH�GH�IRQGV�UHVWH�
PDOJUp�WRXW�OD�PRWLYDWLRQ�SULQFLSDOH�GH�VRQ�RUJDQLVDWLRQ� 

/HV� UHFHWWHV� SURYLHQQHQW� GHV� LQVFULSWLRQV� GHV� pTXLSHV� SDUWLFLSDQWHV��
GHV� VSRQVRUV�� GHV� HQWUpHV� GHV� YLVLWHXUV�� GHV� EpQpILFHV� GHV� EDU� HW���
UHVWDXUDWLRQ�«� HW� DXVVL� GHV� GRQV� UpFROWpV� SDU� QRWUH� FRFKRQ� TXL� QH��
GHPDQGH�TX¶j�rWUH�HQJUDLVVp�SDU�YRV�VRLQV� 

1RXV� FRQQDLVVRQV� WRXV� O¶DSSpWLW� JUDQGLVVDQW� GH� O¶LQWpUHVVp�� G¶XQH����
LPSRUWDQFH� SURSRUWLRQQHOOH� DX[� EHVRLQV� ILQDQFLHUV� GH� QRV� VHUYLFHV��
FRQIURQWpV�FKDTXH�DQQpH�j� O¶H[HUFLFH�GH�GHYRLU�FRPEOHU� O¶pFDUW�HQWUH�
OHV�EHVRLQV�HW�OHV�UHQWUpHV�RIILFLHOOHV� 

5DSSHORQV� TXH� WRXW� GRQ� GH���¼� YRXV� GRQQH� GURLW� j� EpQpILFLHU� GH�
O¶H[RQpUDWLRQ� ILVFDOH� �XQH� DWWHVWDWLRQ� YRXV� HVW� HQYR\pH� HQ� GpEXW����
G¶DQQpH�VXLYDQWH��HW�j�GHYHQLU�© PHPEUH�GRQQHXU ª�GH�QRWUH�FRPLWp�
GH�SDUUDLQDJH� 

3RXU�����¼��YRXV�HQ�VHUH]�© PHPEUH�GRQQHXU�G¶KRQQHXU ª���� 

'HX[�QXPpURV�YRXV�SHUPHWWHQW�GH�PDQLIHVWHU�YRWUH�VRXWLHQ� 

&HOXL�G¶,QWHU-$FWLRQV��VHUYLFH�G¶DFFRPSDJQHPHQW�� 

%(������������������ 
RX�FHOXL�GH�OD�3DVVHUHOOH��VHUYLFHV�UpVLGHQWLHOV��� 

%(������������������ 

/¶pYROXWLRQ�GH�OD�WLUHOLUH�HVW�j�VXLYUH�VXU�OH�VLWH��DLQVL�TXH�OD�OLVWH�
GHV�GRQDWHXUV��VDXI�VL�YRXV�VRXKDLWH]�JDUGHU�O¶DQRQ\PDW�� 



3DJH��� 

 

 

 
 
 

 
&H� Q¶HVW� SDV� XQ� KDVDUG� G¶pYRTXHU� OD��������
GLVSDULWLRQ�G¶+HQUL�6RQFN� DSUqV� OH� FKDSLWUH�
FRQVDFUp� DX[� ��� KHXUHV� SX]]OH�� /HV���������
KDELWXpV� VH� VRXYLHQGURQW�� HQ� HIIHW�� TXH�
F¶HVW�OXL�TXL�D�UHFUXWp��SHQGDQW�GHV�DQQpHV��
OHV� YRORQWDLUHV� SRXU� OH� FRQWU{OH� ILQDO� HW� TXL�
GLVWULEXDLW�� DX� SLHG� GX� SRGLXP�� OHV� SHWLWHV�
ILFKHV�GHVWLQpHV�j�UHFXHLOOLU�OHV�UpVXOWDWV� 

0DLV� FH� Q¶pWDLW� TX¶XQ� GHV� DVSHFWV� GX�������
VRXWLHQ�TX¶LO�D� WRXMRXUV�PDQLIHVWp�j� O¶pJDUG�
GH� QRV� VHUYLFHV�� HW� FHFL� GqV� OHXUV� GpEXWV��

GLVSRQLELOLWp�� pFRXWH�� FRQVHLOV�� GpPDUFKHV� ���� HQ� WDQW� TXH�
QRWDLUH�� pFKHYLQ� RX� j� WLWUH� SHUVRQQHO�� RQW� FRQWULEXp� j���
O¶DYDQFpH�GH�QRV�SURMHWV�� 

4X¶LO�VRLW�LFL�WRXW�SDUWLFXOLqUHPHQW�UHPHUFLp�� 

9,6$� 
3285�/(�1(7 

 

XQ�VLWH�LQWHUQHW 

IDFLOH�j�XWLOLVHU 

IDFLOH�j�OLUH 

HW�j�FRPSUHQGUH 



3DJH��� 

 

 

 
 

$� O¶KHXUH� R�� YRXV� OLUH]� FHV� OLJQHV��
O¶2SpUDWLRQ� GH� VROLGDULWp� &DS� ��������
WRXFKHUD�GpMj�j�VD�ILQ� 
 
&¶HVW� HQ� HIIHW� GX� ��� VHSWHPEUH� DX�������
��RFWREUH�TXH�OD�FDPSDJQH�GH�UpFROWH�
GH�IRQGV�EDWWDLW�VRQ�SOHLQ� 
 
6L�YRXV�Q¶DYH]�SX�FURLVHU�OD�URXWH�G¶XQ�
YHQGHXU�GH�3RVW-,W��LO�YRXV�HVW�WRXMRXUV�
SRVVLEOH� GH� VRXWHQLU� O¶2SpUDWLRQ��
7RXWHV�OHV�LQIRV�VRQW�VXU�OH�VLWH� 
 

:ZZ�FDS���EH 
 
1RV� VHUYLFHV� RQW� pWp� UpJXOLqUHPHQW� VRXWHQXV� SDU�&DS� ���� /HV�
GHX[� GHUQLqUHV� LQWHUYHQWLRQV� HQ� GDWH� VRQW� OD� SDUWLFLSDWLRQ� DX����
ILQDQFHPHQW� GH� O¶DPpQDJHPHQW� GH� OD� QRXYHOOH� PDLVRQ������������
VXSHUYLVpH� GH� OD� 3DVVHUHOOH�� HW� SOXV� UpFHPPHQW�� XQH� DLGH� j���
O¶DFTXLVLWLRQ�G¶XQ�YpKLFXOH�GH�VHUYLFH�SRXU�,QWHU-$FWLRQV� 
 
 



3DJH��� 

 

 

 
 
 
����2IIHUW�SDU�$ULDQH�6� 
 

© -¶DGRUH�WUDYDLOOHU�GDQV�OHV�IOHXUV�� 
9RLFL�XQ�PDQGDOD�IOHXU�j�FRORULHU ª 

 
 



3DJH��� 

 

 

4XHOTXHV�UDSSHOV�G¶LQIRUPDWLRQV�UpFHQWHV����� 
HW�WRXMRXUV�G¶DFWXDOLWp� 
 

92/217$5,$7 
 

1RXV�VRPPHV�WRXMRXUV�UDYLV�G¶DFFXHLOOLU�GHV�SURSRVLWLRQV�GH�
FROODERUDWLRQV� EpQpYROHV��UpJXOLqUHV�RX�SRQFWXHOOHV��SRXU�
GHV�PLVVLRQV�GLYHUVHV�HW�YDULpHV��DFFRPSDJQHPHQW�GH�JURXSHV�
ORUV�G¶DFWLYLWpV��WUDQVSRUW�GH�SHUVRQQHV��SHWLWV�WUDYDX[����� 

7RXW� FRPPHQFH� SDU� XQH� UHQFRQWUH� SRXU� GpWHUPLQHU�����������
HQVHPEOH� OH� W\SH� HW� OHV� PRGDOLWpV� GH� SDUWLFLSDWLRQ�� DILQ� GH�����
FURLVHU� OHV� EHVRLQV� GHV� VHUYLFHV� DYHF� YRV� VRXKDLWV�� YRV��������
FRPSpWHQFHV�HW�YRV�GLVSRQLELOLWpV� 

1RXV� Q¶DYRQV� SDV� WRXMRXUV� TXHOTXH� FKRVH� j� FRQILHU� j�������
FKDFXQ�� 0DLV� QRXV� VRXKDLWRQV� FRQVWLWXHU� XQ� UpSHUWRLUH� GH�����
SHUVRQQHV�UHVVRXUFHV�j�FRQWDFWHU�TXDQG�FHOD�HVW�QpFHVVDLUH� 
 

8Q�H[HPSOH�GH�YRORQWDULDW�V\PSD�HW�G\QDPLTXH� 
'HYHQH]� DPEDVVDGHXU� $UW� ���� DFFRPSDJQHU� XQH����������
SHUVRQQH�HQ�VLWXDWLRQ�GH�KDQGLFDS� ORUV�G¶XQH�DFWLYLWp�FXOWXUHOOH�
�WKpkWUH�� FLQpPD�� H[SR�� PXVpH� ����� HW� IDFLOLWHU� DLQVL� VD��������������
SDUWLFLSDWLRQ�j�OD�YLH�FXOWXUHOOH�HW�VRFLDOH��&HUWDLQV�VH�VRQW�GpMj�
ODQFpV�GDQV�O¶DYHQWXUH�����3RXUTXRL�SDV�YRXV�" 

© 7RXWH� SHUVRQQH�D� OH� GURLW� GH� SUHQGUH� SDUW�
OLEUHPHQW� j� OD� YLH� FXOWXUHOOH� GH� OD���������������
FRPPXQDXWp�� GH� MRXLU� GHV� DUWV� HW� GH����������
SDUWLFLSHU� DX� SURJUqV� VFLHQWLILTXH� HW� DX[���
ELHQIDLWV�TXL�HQ�UpVXOWHQW ª� 
 

$UW����GH�OD�'pFODUDWLRQ�8QLYHUVHOOH�GHV�
GURLWV�GH�O¶+RPPH������� 



3DJH��� 

 

 

 

+(6%,&223 
 
8Q�UpVHDX�GH�SURGXFWHXUV�ORFDX[� 
8QH� RUJDQLVDWLRQ� TXL� FHQWUDOLVH� OHV������
FRPPDQGHV�HW�OHV�OLYUDLVRQV� 
(W� GHV� SRLQWV� GH� GLVWULEXWLRQ� GpQRPPpV�
© 5¶$OLPHQW ª�� 
'RQW� FHOXL� R�� ,QWHU-$FWLRQV� HW� GHV����������
EpQpILFLDLUHV� G¶8WLOH� (QVHPEOH� YRXV�������
DFFXHLOOHQW�WRXV�OHV�YHQGUHGLV�DSUqV-PLGL� 
 

/ŶĨŽƐ͗ǁǁǁ͘ŚĞƐďŝĐŽŽƉ͘ďĞ 
 
 

/$�7&+$)(77( 
 
8Q�OLHX��� 

,QWHU-$FWLRQV��UXH�GH�7LUOHPRQW����j�+DQQXW 
8Q�PRPHQW�� 

WRXV�OHV�SUHPLHUV�PDUGLV�GX�PRLV�GH����j��� 
 
3RXU�SDSRWHU��UHQFRQWUHU�GX�PRQGH��pFKDQJHU��PDQJHU�
VRQ�SLTXH-QLTXH��ERLUH�XQ�FRXS��GpFRQQHU����͕� 



 

 
 
5XH�GH�:DVVHLJHV�����-������+$1187 

�EXUHDX[��UXH�GH�:DVVHLJHV���-������+$1187� 
 

������������ 
1RXYHOOH�DGUHVVH��LQIR#ODSDVVHUHOOHDVEO�EH 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

5RXWH�GH�7LUOHPRQW��������-�������+$1187 
�EXUHDX[��UXH�=pQREH�*UDPPH����-������+DQQXW� 

 

������������ 
1RXYHOOH�DGUHVVH��LQIR#LQWHUDFWLRQVDVEO�EH 

 
 


